www.LetsGetMovingGroup.com

Customer Information

Name Moving Date

Phone Number Email

Main Concern:

« Damage Furniture « Property Damage o Overcharge « Travel Time
« Did you fill up any release of liability or + Who packed the boxes?
or TV inspection form?
Mover Client
Yes No
° D|d you inform your concerns to the movers? . C0u|d yOU pI‘OVide piCtureS from before the move?
Yes No Yes No
Please provide more details in the sections below.
Movers Performance
« Did the movers wrap all the furniture?  Did they use floor runners?
Yes No Yes No
« Did the movers have enough tools? « Did you find them polite?
Yes No Yes No

« In general, how would you rate our movers?

We offer a Protection Plan* included in our hourly rate. Every single customer that chooses Let's Get Moving gets
this coverage for all their belongings as well as their property at the origin and destination with a coverage up to
$10.00 per pound per item. You do not need to pay anything additional for this coverage.

* The Protection plan is not insurance, it is a weight-based policy of coverage for every customer of
Let's Get Moving included in your hourly rate.

It takes 7 to 10 business days to get in contact with you after the submission of this claim.

Customer service is open 6 days a week (Monday to Saturday), 7:00 am - 5:00 pm EST




